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HOURS AND FEES (PRIVATE)

Be Happy Day Nursery is open daily 7.30 am – 6.00 pm, 51 weeks a year.

FULL DAY RATE			£75.00 		7.30 am – 6.00 pm (includes care, meals and consumables)
Morning Session			£46.10		8.00 am – 1.00 pm
Afternoon Session			£46.10		12.00 pm – 5.00 pm
Breakfast Club                         £9.49              08:00am - 09:00 am
Lunch Club                              £10.84            12:00pm – 1:00 pm
Late Club                               £26.77            03:00 pm – 06:00 pm 
WE OFFER A 10% DISCOUNT FOR A FULL TIME (5 DAYS A WEEK, 51 WEEKS) CHILD PLACE
(All our sessions include the appropriate meals i.e. Breakfast, Morning snack, Lunch, Afternoon Snack and tea, care and consumables)

FEES (FUNDED)
Hourly rate			£8.34
Breakfast			£1.15
AM/PM Snack			£0.75p
Lunch				£2.50
Tea				£1.75
Consumables per session*		£1.00


*EEF only covers childcare and all drinks including milk but not the additional costs such as meals and consumables. Meal times are breakfast (8am-9am), lunch (12.00-12.30) and tea (16:00-16:30). Morning sessions must include breakfast, AM snack and lunch and Afternoon sessions includes PM snack and tea. The cost for play consumables is £1 per session. We will make the assumption that you wish for the Nursery to supply all sessional funding offer meals and consumables, unless we are informed to the contrary in writing giving one month’s written notice to cancel all meals.

The Nursery can be flexible to meet parent’s needs within the opening hours, by prior arrangement. Any Pre-School place child who is Term Time only, who needs extra care in School Holidays the fee will be charged at our Day Nursery rates as above.

Our Nursery routine is dependent on the age of the child and follows the approximate times;

 07:30 ~ 9.00 am		arrival

 8.00	am		Breakfast

 9.00 – 12 noon		‘Funded session’

10.00	am		Snack

12 noon – 3.00 pm	‘Funded session’

12.15	pm		Lunch

2.00 	pm		Snack

4.00	pm		Tea

6.00 	pm		Collection







REGISTRATION FEE

· There is a non-refundable fee of £55 payable on registration, (unless you wish for your child to access FE funded hours only, then there is no registration fee to be paid) 
· together with a deposit of £100, which will be deducted in your child’s first month’s fees (or returned to you within 6 weeks of your child’s start date, if your child is accessing their FE funded sessions only), but forfeited if the place is not taken.

DISCOUNT FACILITY

· Be Happy Day Nursery offers a 10% discount for a full-time place
· Be Happy Day Nursery offers a 10% sibling discount of one of your child’s fees and will continue whilst more than one of your children are in our care. 
· We also offer a 5% discount for parents of children who work in the service industries NHS, Police, Fire.

PAYMENT

· We accept childcare vouchers, tax free childcare scheme and local authority funding. 
· Our ‘Day Nursery’ fees are calculated on the number of sessions per week, then multiplied by 51 weeks and then divided by 12 months, resulting in the monthly charge or ‘Funded fees’ and other sessions are calculated on a calendar months basis.
· All on-going fees are payable by Direct Debit or Childcare Vouchers in advance on the first day of the month to which they relate and by the 7th of the month at the latest before charges may be incurred.
· Responsibility for paying the fees resides with the parents or legal guardians of the child.
· Other forms of payment can be accepted for the first month’s fees and the initial booking deposit.
· Fees are payable during periods of absence from the Nursery, including sickness, holiday and during public holidays.
· The Nursery is closed at weekends, Bank Holidays and the week between Christmas and New Year and fees are structured accordingly. All children who normally attend on a Monday will be charged for Bank Holidays.
· If your child’s start date is part way through the month then we will invoice for the actual sessions taken and begin the monthly fees the following month.
· There is no VAT to be paid on any of our charges.
· We are unable to refund fees for sessions not taken due to illness, absence or where the Nursery was forced to close due to circumstances beyond our control.
· The Nursery reserves the right to charge interest on late fees at the rate of 2% above the Bank of England base rate. For represented cheques a minimum charge of £25 will be made.
· Children may be excluded from the Nursery if fees remain outstanding beyond 14 days from their due date. 
· Extra sessions or additional charges will be invoiced in arrears. 
· Childcare service is considered continuous (therefore fees liable) until 6 weeks written notice is provided or the child secures a School place as per our termination policy.
Payment Terms apply to our settings, covering Slough, Burnham, & Cippenham.

NON-PAYMENT
· Whether your child attends or not due to sickness or holidays, fees still must be paid to secure your child’s place. If fees are not paid on time your child will no longer be able to attend nursery and his/her place will be offered to a child on the waiting list. Unless there has been prior arrangement made with the manager.
FINANCIAL HELP
· Financial help may be available if you find yourself in difficulties to meet the fees. Please contact/talk to the manager for further information all requests will be handled in the strictest confidence.
ANNUAL FEE REVIEW
· Fees are reviewed once per year. Any changes to the fee rates will be notified to you at least 8 weeks in advance.

ACCOUNT DETAILS
Be Happy Burnham, HSBC Bank
Account 62452952, Sort Code 40-42-08
Reference: Childs Name
EXTRA SESSIONS
· Additional sessions must be agreed with the manager in writing.
· Parents accessing a universal funded space (UFE) or an extended funded (EFE) space who require additional sessions must agree these with manager beforehand and this will be billed at the sessional rates monthly.
· Extra sessions need to be booked at least 24 hours in advance and will be added in arrears to your next month’s invoice.
CANCELLING A SESSION
· Be Happy Day Nursery Burnham requires 6 weeks’ notice of cancellation of your child’s place or changes to contracted times.
· Termination of your child’s space - we will require six weeks’ notice in writing of termination of your child’s space and fees will still apply during this period. A termination of contract form can be obtained from the Nursery.
· Fees are not refundable for holidays, short illness or other occasional absences.
· Refunds for extended unavoidable absences are made at the discretion of the manager. Should he/she fail to attend for two consecutive weeks, the manager will be in contact to find out if there is a problem.

LATE COLLECTIONS
· If a child is collected late from nursery by, more than 5 minutes a late collection fee will be charged of £10 and then a charge levied for every 10 minutes thereafter.
ANNUAL HOLIDAYS

· The Nursery will be closed on all Bank Holidays.  At Christmas we close for a full week and reopen in the New Year.  Dates and times are variable. 


TERMS AND CONDITIONS

We believe these standard terms and conditions reflect the custom and practice of private nurseries providing full time day care.  Nothing within these terms and conditions affects the parent/guardian's statutory rights. To enable us to provide and maintain the highest standards of care we require all parents to be aware of, and abide by, the following conditions: 
· To register your child at the nursery, a non-refundable registration fee of £55.00 is payable for each child registered (unless you wish for your child to access FE funded hours only, then there is no registration fee to be paid), together with a deposit of £100, which will be deducted in your child’s first month’s fees (or returned to you within 6 weeks of your child’s start date, if your child is accessing their FE funded sessions only), but forfeited if the place is not taken.
· All fees are charged monthly in advance and must be paid by BACS, Bank transfer or direct debit by the 27th of the month. Fees will be invoiced to the person(s) named on the registration form. Fees are payable during periods of absence from the nursery, including sickness, holidays and during public and bank holidays. 
· Fees are calculated based on the weekly charge for the sessions attended, multiplied by 51 (weeks) and then divided by 12 (months) to create a fixed monthly charge. 
· Prices quoted are per child for a core day (8am - 5pm) and include breakfast, lunch, tea, snacks and drinks. Nappies and sundries are also included. Extra hours (or parts of an hour) will be charged at the ruling rate.
· Be Happy Day Nursery, in line with many other nurseries, operates a policy of "minimum sessions." This aids your child settling into the nursery initially and then optimises maximum development from their time at the nursery. Please see your nursery manager for further details on the minimum sessions required. 
· Six weeks written notice is required if you no longer require the place or wish to withdraw your child from the nursery. Fees are payable during the whole of this time, fees are also payable if there is any delay in taking up the place once accepted. 
· If you register your child for a full-time place (i.e. 10 sessions per week) and such place is confirmed by Be Happy Day Nursery, you will not be permitted to reduce the number of sessions attended within 6 months of the date of the first session attended and you will be charged for any sessions not attended during such period. Six weeks written notice is required if you wish to reduce the sessions attended once the six-month period has elapsed. Such notice may be given during the six-month period but will not be effective until the expiry of the period. 
· If Nursery is unable to open due to an act of ‘God’ i.e. The weather or unforeseen necessary closure due to Health and Safety matters there will be no refund offered.
· Children may be excluded from the Nursery if fees remain outstanding more than 10 days beyond the due date and the registration will then be terminated. 
· Parents/guardians collecting children late from the nursery will be subject to a surcharge, details of which are published at the nursery. Charges are made for children not collected 5 minutes after we are closed of £10 and then every 10 minutes or part thereof. Parents/guardians should be aware that the nursery must be vacated by the designated closing time. 
· Be Happy Day Nursery does not accept responsibility for accidental injury or loss of property. Be Happy Day Nursery does maintain those insurances required by law. Details of these are available from the nursery manager. Copies of the current Employer's Liability and Public Liability Insurance policies are displayed on the notice board at the nursery. 
· Where a member of staff, within six months of leaving the employment of Be Happy day Nursery, is employed by a parent/guardian to care for their child, who was previously registered at the nursery, then the parent/guardian will be liable to pay Be Happy day nursery a sum equivalent to six months salary for the employee at the time their employment with Be Happy day Nursery terminated. 
· If your child becomes ill during a nursery session the nursery manager will contact the parent/guardian or the emergency contact indicated on the registration form. If your child is suffering from a communicable illness your child should not be brought to nursery until the infection or incubation period has cleared. Parents/guardians are required to notify the nursery manager if your child is absent from the nursery through sickness. A full copy of the company's Infection Control policy is available from the nursery manager. 
· If your child is on prescribed medication, you will need to sign a Medication Consent Form allowing it to be administered by the nursery.
· We will work with parents/guardians to provide suitable food for children who have a special dietary requirement as diagnosed by a doctor or dietician. 
· Personal comforters are allowed however; we ask you please not to bring toys, money or jewellery into the nursery, as we cannot accept responsibility for damage or loss.
· You should be aware that Be Happy Day Nursery occasionally takes photographs within the nursery, which may be used, in training or promotional material.  
· It is understood that Be Happy Day Nursery is under an obligation to report to OFSTED/Child Protection any incident where we consider a child may have been abused or neglected. This may be done without informing the parent/guardian. 
THESE TERMS AND CONDITIONS MAY BE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE

Email: managerburnhamdaynursery@behappypreschool.co.uk
Phone 01628 662789/ 07802514824
Facebook: www.facebook.com/behappydaynursery
Instagram: behappyburnham_
TikTok: @behappy_burnham 
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